
Frequently Asked Questions

Q:  What are BEST Residential hinges?
A:  Residential hinges are plain bearing light weight hinges that are used 
on internal lightweight wood doors without door closers.

Q:  What hinge types are BEST Residential hinges offered in?
A:  Residential hinges are available as full mortise hinges with three 
different corner options; the square corner (741); ¼” radius corners 
(RD741BA); and 5/8” radius corner (RD758BA).

Q: How are BEST Residential Hinge shipped?
All Residential Hinges are shipped assembled in full carton quantities 
only

Q: Are screws included with BEST Residential Hinges?
A: Screws are not included with Residential Hinges and must be ordered 
separately.  Screws are free of charge when ordered with hinges.

Q: What screw is used on the 741, RD741BA, and RD758BA?
A:  Residential door hinges typically use ¾” length wood screws for 
installation.   The 763 ¾”x 9 (Type 17 Fly Cut), which is a ¾” length wood 
screw, is available to order with our Residential Hinge series.

Q:  Do you have to specify handing when ordering BEST Residential 
Hinges?
A:  Residential hinges are non-handed, so they can be used on both RH 
and LH doors.

Q: What is the lead time for BEST Residential hinges?
A:  The average lead time for in-stock residential hinges is 48 hours 
from order receipt. 

Q: What warranty do Residential series have?
A:  BEST Residential hinges have a five year mechanical warranty from 
date of sale.
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BEST is a trademark of dormakaba Holding© 2023  All rights reserved. BEST is a member of the dormakaba Group, 
one of the top three providers for access and security solutions, globally.

For questions about ordering and to be sure you get the right configuration for your needs, contact your BEST dormakaba sales representative.
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